Music Explorers — Try With Confidence 2025

Starting school is a big step and many parents are understandably
unsure about signing their children up for extracurricular activities.
To help you make a decision about how well your child is able to
cope with classes, we have set up this “Try With Confidence”
scheme for children joining our Music Explorers classes in
September 2025.

Definitions:
“existing pupils”: children that have attended Vivace Music School classes in the past,
whether continuously or intermittently

“new pupils”: children that have not attended Vivace Music School classes in the past

e Existing pupils: Sign your child up for a space in one of our Music Explorers classes
before the end of term (i.e. before the end of the Vivace summer term, 19t of July
2025) and pay your £15 deposit

e New pupils: Contact us to reserve your space by the 5" of September 2025

e Attend the first three sessions of the term

e Decide after the third session whether you plan to continue

e Existing pupils: If you decide not to continue, you will get your deposit back

e New pupils: You will only be charged for these sessions if you decide to continue

The following terms and conditions apply to both existing and new pupils (unless otherwise
stated):

1. This offer applies to Music Explorers classes starting in September 2025 only;
deposits are non-refundable for all other classes

2. This offer may not be used in conjunction with any other offers or discounts

3. Existing Pupils: Registration and payment of the deposit must have been received on
or before the 19t of July 20245
New Pupils: Booking must have been received by 5™ of September 2025

4. Existing Pupils: Registered children must attend the first three classes, or parents/
carers must send an apology in writing (email) for non-attendance prior to the
missed class. NB: Deposits will not be refunded for non-attendance without apology

5. Invoices for the balance due for the term will be issued after the third session (week
beginning 29t September 2025) for children that continue with classes. Existing
Pupils: full payment for all termly sessions minus deposit already paid will be due.
New Pupils: payment for all termly sessions will be due.

6. Existing Pupils: Deposits will be refunded for children not continuing with classes.
Bank details must be received by Vivace Music School by the 6t of October 2025
from parents wishing to reclaim their deposit. Deposits for which bank details are
received after this date become non-refundable.
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